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			Abstract Changes in the world related to advances in digital technologies and globalisation causing modern economies to emerge that assign an increasing role to services. The growth of services is related to the digital transformation of societies. The article explains why services are particularly vulnerable to digital transformation and why the COVID-19 pandemic has accelerated the digitisation of services. The article is theoretical in nature. It proposes an analytical framework for studying the digital transformation of services and identifies the role of the COVID-19 pandemic as an accelerant of this process. Perceiving the potential of services in terms of their digitisation and the COVID-19 pandemic as an accelerant of that digitisation has significant managerial implications and enables researchers and managers to search for new solutions in terms of how service providers operate. The observations made in the article are intended to stimulate future research on issues relating to the digital transformation of services and to provide guidance to managers interested in implementing safety principles in services in a post-COVID world.  
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