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			Abstract The aim of this article is to draw attention to the total or partial digital exclusion of older people, who make up almost 20% of the Polish population. This issue became painfully apparent especially during the COVID-19 pandemic due to epidemiological orders and procedures based on digital techno-logy, which created a sense of helplessness and social exclusion among seniors, often paid for by stress, illness and death. The pandemic has highlighted that the well-being of seniors requires their urgent education in the use of in-formation and communication technologies, but also - social empathy on the part of bureaucrats represented by younger generations.  
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